










Emotional - 53%

Mental - 25%

Physical - 18%

Sexual - 4%
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Charts relate to women accessing refuge, outreach and resettlement 
services
NLR = no longer required

Refuge Service 
“I started to believe in myself again” 
Refuge resident

We have 3 refuges in the South Gloucestershire area, which house up to 
16 families at any one time. Each refuge has a dedicated worker to support 
women, who works closely with our children and young people’s team.  
Women and children normally stay in the refuge for up to 6 months and 
during this time a support plan will be agreed around the effects of domestic 
violence on the family, housing, benefits, parenting skills, legal remedies and 
any other identified support needs. 

“Support workers were very helpful, kind and always listened to your troubles, always gave 
good advice and always chased up issues to get you through to the next step” 
Refuge resident

Experience of domestic violence by children and young people 
accessing our services

Emotional - 45%
Mental - 20%

Physical - 35%

Yes - 70% No - 8%

Partial - 20%

NLR - 2%

Yes - 47% No - 15%

Partial - 35%

NLR - 3%

Yes - 48% No - 10%

Partial - 38%

NLR - 4%

Prevalence of direct violence / abuse suffered

Prevalence of direct violence / abuse witnessed

Achievement of goals re getting / staying safe
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Outreach and Resettlement Service
“They gave me emotional support which helped me through a bad time in my life, they 
helped me see a way forward” 
Outreach support service user

These services work with women and their children living in the community. 
We provide practical and emotional support and advocacy to those who 
are either moving on from refuges, can’t access a refuge, do not wish to or 
do not need to. The service can provide help with different issues including 
safety, housing, finances and legal options as well as providing consistent 
ongoing support and sign posting to other agencies.

“I think that going into the refuge with my children was one of the worst but one of the 
very best things I have ever done, the resettlement service is brilliant” 
Refuge / resettlement service user

“A big thank you for being there – leaving my husband was most difficult but courageous 
thing I have done, I have come out from under a big black cloud and I can see a future for 
me and my son” 
Refuge / resettlement service user

Independent Domestic Violence Advocacy Service
“I felt better about going to court because of your support”, “Sound practical advice”
Service users

In addition to the help identified above, our advocates also provide one-to-
one support at some of the most difficult or dangerous times and help to find 
ways to increase the safety of women and their children. Advocates are also 
specially trained to support women who decide to use the criminal justice 
service, providing support and information and advocacy with key agencies.

Outcomes form this service – we received feedback from 27 of the 62 
women who accessed services:

°	 97% if the women found the service helpful or very helpful

°	 All of the women were satisfied or very satisfied and felt Survive 	
	 had helped to increase their safety, their confidence and achieve 	
	 positive outcomes for them and their families

“Can honestly say, this is one of the very best sources of support I have had”

Service user
“I found the whole experience life changing and I can’t thank you enough” 
Refuge resident
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“This group helped me on the steps to remember who I was and I realised I was stronger than I 
thought – I’m looking forwards, thank you” 
Group participant

“… it is often assumed that once the survivor has left the perpetrator, they are OK. However…it takes 
years to recover and it is a process that requires support” 
Refuge resident

(Best thing about support) “It improved me a lot, my lifestyle and I feel confident. I will tell boys I 
don’t want to do sexual things” 

16yr old young woman

Children and Young People’s Services
“It was good to speak to someone, (Survive helped) by improving the bad things”
12yr old child

We have a dedicated team who offer individual support and group activities 
for all ages both in our safe houses and in the community. All children and 
young people who access our service have experienced domestic violence 
and abuse whether through behaviour directed specifically at them or 
through witnessing abuse and violence between significant people in their 
lives. We feel really passionate about providing specialist support to children 
and young people to help them move on from what they have experienced.

“(Survive) changed the way other services viewed our case, without (Survive) we were 
fighting a losing battle” 
Mother of a child accessing our services

Freedom Programme
“I feel more in control of my life & have a little more confidence to do the things I want to do” 
Group participant

We run groups for women which provide support, information and an 
opportunity to meet with others who have been through similar experiences 
and to overcome and make sense of their experiences. 
We received feedback from about 50 % of the women who accessed the 
Freedom Programme.
The intended outcomes of this service are:

°	 Have a greater understanding of and ability to break the cycle of 	
	 domestic violence 

°	 Build self-esteem and confidence

°	 Understand the beliefs held by perpetrators and recognise beliefs 	
	 women share

°	 Understand the effects on children and increase women’s ability to 	
	 recognise what steps they need to take to protect their children

°	 Feel more able to recognise potential abusers

Across all of these outcomes 70% of participants felt that these were 
achieved, 25% partially achieved, 3% felt they were not achieved or there 
was no change and 2% were unsure.
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Plans for the future 
As we complete our first social audit for the agency, we expect this to inform 
future planning and goals. This will be available June / July 2008. Whilst 
this will not replace the goals identified below it is likely to influence and 
potentially extend them as well as providing additional areas to consider.

Some key goals:

°	 To complete and publish our first set of audited social accounts for 	
	 the agency

°	 To develop a framework to enable children and young people’s 	
	 input into service provision and development (held over from 		
	 07.08)

°	 Complete independent research with women who have used our 	
	 services

°	 To improve access to services for marginalised groups

°	 To develop and extend partner working with other agencies e.g. 	
	 Homestart

°	 To continue to support the development of best practice re 		
	 MARACs and Specialist Domestic Violence courts and 		
	 develop 	closer working with South Glos Police’s Domestic Abuse 	
	 Investigation Team

°	 To continue to extend promotion and awareness raising projects in 	
	 relation to domestic violence services and collaborative working

°	 To continue to support the provision of training to multi-agency 		
	 groups and through multi-agency delivery

°	 To continue to develop our volunteer programme within the agency

“The refuge is by and large a place of safety, though at times it was a difficult place to be. However it 
gave me the change to take stock and rebuild” 
Refuge resident

“Since living at this refuge I’ve realised so much, I came here as a scared little girl, now I 
feel on top of the world, thanks guys”
Refuge residents
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Total income 

Total expenditure 

Trustees 

	 Christina Stokes		
	 Lynn Collingbourne 						    
	 Janet Morris							     
	 Kelly Rowe		
	 Alison Scammell
	 Cindy Chesterman (from December 2007)
	 Alice Brennan (from December 2007)
	 Angela Coleman 	(to April 2007)
	 Amanda Bennett	 (to August 2007)

	 Chief Executive - Dawn Taylor  

Income

Total income: £480,365
Total expenditure: £423,065

Income	
Supporting People			   33.6%
Accommodation & amenities charge	 21.7%
South Glos Council			   13.5%
Other Grants				    27.7%
Donations & Fundraising			   2.4%
Other					     1.1%
					     100%
Expenditure	
Staffing costs				    67.5%
Direct service provision costs		  23.1%
Admin costs				    9.4%
					     100.0%

Supporting People - 33.6%

South Glos. Council - 13.5%

Other Grants - 27.7%

Donations and Fundraising 2.4%
Accommodation charge - 21.7% Other - 1.1%

Staffing costs - 67.5%
Direct service provision
costs - 23.1%

Admin costs - 9.4%

Auditors	Harwood, Lane & Co

		  Chartered Accountants and Registered Auditors
		  Winterbourne, Bristol

Survive is a member of the Womens Aid Federation of England
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Contracts and Grants		
 
Awards For All
Big Lottery Fund
Children In Need
Garfield Weston Foundation
Henry Smith Charity
St. James Partnership 
Local Network Fund
Mall Fountain Fund
Nationwide Foundation
NHS South Gloucestershire
Safer South Gloucestershire
South Gloucestershire Council
South Glos Community Learning 
Service
South Glos Council Dept Children & 
Young People
South Glos Supporting People
Tudor Trust

(The best thing about the service was) “to make me feel safe” 
8 yr old outreach service

Donors

Annette Morris
Barbara Kingston
Charlotte Thompson
Chipping Sodbury Baptist Church
Christchurch Pill
Clevedon Mothers Union
Downend Round Table
Geoffrey Munn
H E Crooker
IGNITION DG Ltd
Jo Buchanan
Joy Graves
Leanne McDermott
Legal Services Commission
Lower Almondsbury W.I.
Mr & Mrs Murphy
Members of Portishead Deanery 
Mothers Union
Religious Society of Friends, Frenchay 
Meeting
Robert Dorrien-Smith
Royal & Sun Alliance Community @ 
Bristol
Salvation Army Bristol Christmas Toy 
Appeal
St Andrews Church Backwell
St Chad’s Church Patchway
Stockwood Line Dancers
The Freemasons of Bristol
The Link, Compton Martin & Ubley 
Parish Magazine
UWE Staff Accommodation Services 
Frenchay Campus
Wickwar, Hillesley, Rangeworthy 
churches & schools
ILEX (Bristol)

Funding

We extend our heartfelt thanks to all those authorities, agencies, groups and 
individuals who have contributed funding and resources over the last year. 
We could not do what we do without your help.

In addition to those listed below there are the many others who have 
supported us through various fundraising initiatives including those who have 
raised sponsorship through events such as the Bristol Half Marathon and 
those who sponsored them to do this! Our thanks (and admiration) to all of 
you as well! 



Survive 
PO Box 61 Kingswood, Bristol BS15 8XJ
Tel: 0117 961 2999
Fax: 0117 967 7033 
info@survivedv.org.uk
www.survivedv.org.uk

Survive South Gloucestershire and Bristol is a company limited by guarantee 
and a registered Charity. Registered office: PO Box 61, Kingswood, Bristol 
BS15 8XJ
Registered in England No. 05697251            
Registered Charity No. 1114005

Survive would like to acknowledge and thank IGNITION for donating their time and skills 
in designing this report for us.
www.ignitiondg.com




